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2020 Census

Safety 
and Security

Your responses to the 2020 Census are safe.   
Your responses to the 2020 Census are protected by law. Under Title 13 of the U.S. Code, the U.S. Census 
Bureau cannot release any information that identifies you individually. Every Census Bureau employee 
and contractor is sworn for life to always protect your information. Violating that oath carries stiff 
penalties for all Census Bureau workers — a fine up to $250,000 and/or up to five years in prison. 
 
The Census Bureau uses your information for statistical purposes only, such as helping to inform 
decisions for new hospitals, schools and roads.  
 
Responses to the 2020 Census are secure. 
The Census Bureau has a team of cybersecurity experts who monitor and protect all agency 
technology around the clock.  Our cybersecurity meets the highest standards for protecting your 
information. From the moment we collect your responses, our goal — and legal obligation — is to 
keep them safe. The Census Bureau’s technology is protected by strong authentication and 
authorization methods and is fully “locked down” so that it can only be accessed by fully vetted 
individuals who are trained in data and cyber security. These individuals make sure we keep pace 
with evolving threats and security advancements. 
 
No matter how you respond, your information remains protected. 
The Census Bureau designed the information collection process with layers of security to keep your 
information safe and secure.  
 
Whether you respond online, by phone, by mail, or if a census employee comes to your door, your 
information is collected, transmitted and kept secure throughout the process.  When you are on our 
secure website, you can verify it’s safe by making sure the address begins with ‘HTTPS’ and includes a 
lock symbol.  If you’re visited by a census employee, know that the technology they use has the same 
strong security controls, and is fully compliant with the standards mandated for Federal systems. 
 
The Census Bureau works with the federal intelligence cyber community and industry experts 
to stay abreast of emerging cyber threats to continuously update protections and safeguards 
for your information.  




