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Session Overview
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Introduction and Background
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Concerns with Current Questions

« Growing number of groups find the race and
Hispanic origin questions confusing

* Increasing responses of “Some Other Race”

« Campaigns and lobbying of the U.S. Census Bureau
and the U.S. Congress for changes to the race and
Hispanic origin questions

* Led to the 2010 Census Race and Hispanic Origin
Alternative Questionnaire Experiment (AQE)
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Background on Race/Ethnicity Research

1986 2003
National 1997 OMB National 2010
Conlent Race & Ethnic  census AQE
Test Standards Test
CENSUS 9% United States
&’960\ % O i
Y / \ \ 2010
1995 1996 2005
1977 OMB_ Race & Hispanic Race & Ethnic  National
Race & Ethnic  ¢pg gupplement Targeted Test Census
Standards Test

National

Census Test

1996 (RAETT)

Note: OMB = U.S. Office of Management and Budget; CPS = Current Population Survey
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2010 AQE Main Research Findings

Results for the Combined Question

* Did not reduce Hispanic, Black, AIAN, Asian, NHPI

* Reduced reporting of Some Other Race

« Reporting of White dropped to levels reflecting the
Non-Hispanic White population

* Yielded lower item nonresponse rates

* Increased detalled reporting for most groups, but
decreased reporting for others

« Better reflects self-identity, per reinterview
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2010 AQE Main Research Findings

Results from the Focus Groups

 Fair, equitable treatment for all groups with a
combined question

« Middle Eastern and North African participants did
not see themselves in the current race/ethnicity
categories and recommended a separate Middle
Eastern, North African, or Arab response category
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2015 National Content Test (NCT)

* Census Day of September 1, 2015

« Used large, nationally representative sample of 1.2 million
addresses, including Puerto Rico

- Evaluate and compare different census content

* Refine estimates of national self-response and Internet
response rates and continue testing different contact
strategies for optimizing self-response

« Content reinterview with subsample of NCT respondents,
to measure accuracy

« QOverall response rate was 51.9%
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Goals for 2015 NCT
Race/Ethnicity Research

Key Dimensions to Explore

e Separate guestions vs. combined question

« Middle Eastern or North African (MENA) category

* Instruction wording and terminology

« Web-based designs to improve guestion
understanding and optimize reporting of
detailed racial and ethnic groups
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Question Format
(Separate vs. Combined)
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Question Format

Separate Combined w/ Write-Ins  Combined w/ Checkboxes

. Which categories describe Person 1?
- NOTE: Please answer BOTH Question 8 about Hispanic Mark all boxes that apply AND print details in the spaces balow.
ethnicity and Question 9 about race. For this census, Hispanic 8. What is Person 1's race or origin? Nate, you may report more than one group.
ethnicities are not races. Mark allboxes that apply AND print oigis in he spaces balow. WHITE - Provide defsis below.
lote, you ma; rt more than one group.
8. Is Person 1 Hispanic, Latino, or Spanish? et S okl oy ~ 2 &
Mark all boxes that apply AND print ethnicities in the spaces below. White — Pri example, German, ki - ;. s = 3 =
Noate, you may raport more than one group. French, ::' f_{"" & il Ecrppets Rubire Ptk ! Itafian L1 Polish French
Print, for example, Scottish, Norwegian, D.ndrei:,
No, not Hispanic, Latino, or Spanish
Yes, Mexican, Mexican Am., Chicano
Yes, Puerto Rican Hispanic, Latino, or Spanish origin — Print, for example, = i it
= M e Ntk Ansiioan: Postics Flcan, Gibar: 5 ; IVISPANK:., LATINO, OR SPANISH - Provide details beiow.
Dominican, Colombian, etc. 1 Mexican Puerto Cuban
Yes another Hnspamc Latino, or Spamsh ethnicity — Print, for or Mexican —  Rican
Spamard Ecuadonian, en: 4 4 Domini L &
Print, for example, Spaniard, ian, etc.
Black or African Am. — Print, for exampie, African American,
Jamaican, Haisan, Nigenian, Ethiopian, Somali, etc.
9. What is Person 1’s race?
Mark all boxes that apply AND print ethnicities in the spaces below. BLACK OR AFRICAN AM. - Provide details below.
Note, you may rapoart more than one group. Mncan 2 =
Asian — Print, for example, Chinese, Filipino, Asian Indian, Jamaican Haifian
White — Print, for example, German, Irish, Engiish, lialian, Polish, Vietnamese, Korean, Japanese, etc. Nigsrial Ethiopian | Somali
French, etc. >

Print, for exampie, Ghanaian, South Afiican, Barbadian, etc.

American Indian or Alaska Native — Print, for e xampie, Navajo

Black or African Am. — Print, for example, African American, Nation, Blackieet Tribe, Mayan, Aztec, Natve Village of Barrow ASIAN - Provide details below.
Jamaican, Haitian, Nigenian, Ethiopian, Somali, etc. Inupiat Tradion. Nome Eskimo Cc etc. 7 ) o
Chinese _|  Filipino Asian Indian
Vietnamese _! Korean I Japanese
Print, for exampie, Pakistani, Cambodian, Hmong, etc.
American Indian or Alaska Native — Print, for exampie, Navajo Middle Eastern or North African — Print. for exampie, Lebanese,
Nation, Blackfeet Tribe, Mayan, Aztec, Native Village of Barrow franian, Egyptian, Synian, Moroccan, Algenian, etc. i
Inupiat TradiSonal Nome Eskimo G iy, stc. &
AMERICAN NDIAN OR ALASKA NATIVE - Provide details below.
I | Alaska T %&ala Sngulh
~ Native Hawaiian or Other Pacific Islander — Print, for example, s ative rican Indian
Chinese | Vietnamess | Native Hawaiian mtws P-hwm:'n Samoan, Chamorro, Tongan, Fijian, Print, for example, Navajo Nation, Blackfest Tnibe, Mayan, Aztsc,
1 rshallese, etc. 3 i i it £
Filipi K s o ¥ Natve Village of Barrow Inupiat, Nome Eskimo Community, efc.
Asian Indian 1 Japanese I Chamormo
Other Asian — | Other Pacific Islander — 5 =
Print, for example, Print, for example, - e e g Bl e i MIDDLE EASTERN OR NORTH AFRICAN — Provide details beiow.
Pakistani, Cambodian, Tongan, Fiian, o Leb rani T =
Hmong, etc. Marshailese, etc. anese ranian Egyptian

Synian | Moroccan | Algerian
Print, for exampie, Israefi, lragi, Tunisian, etc. 7

Middle Eastem or North African — Print, for example, Lebanese,

oo, Exyptian, e, Moroccer, Algaiaa, elc. 7 NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER — Provide
details below.
Native
Hawaiian Samoan Chamorro
Some other race — Print race or ethnicity. 3 Tongan Fijian Marshallese

Print, for exampie, Palauan, Tahitan, Chuukese, etc. 7

SOME OTHER RACE, ETHNICITY, OR ORIGIN - Print beiow.

CUnited States™ | ys. pepartment of Commerce

e n S u S Economics and Statistics Administration 11

o= Bureau U.S. CENSUS BUREAU



Race/Ethnicity Distributions by Question Format
(Percent Alone or in Combination)
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Percent Distribution of Hispanic Responses and
Non-Hispanic Responses by Question Format
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B Separate Questions

B Combined Question with Write-In Response Areas Combined Question with Detailed Checkboxes

Combined Question
approaches
more easily

allow Hispanics
to report their
Hispanic identity

T~
™

Other categories have similar levels of reporting
regardless of question format,
consistent with 2010 AQE findings
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Percent Distribution of Race for Hispanic
Respondents by Question Format
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Percent of Person Records

Percent of Item Nonresponse
by Question Format

Internet No Response M Internet Invalid Response Paper No Response B Paper Invalid Response

Paper questions yielded higher
nonresponse for the Separate Questions

Soft edits on the Internet instrument
helped reduced nonresponse

2 N ‘
1 l . : e =
0 N
Both Questions | | |
)

Hispanic Origin Question Race Question
|

I

Separate Questions
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Percent of People in Group

Detailed Reporting for Major Race/Ethnicity

Groups by Question Format
(Percent Alone or in Combination)
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Percent of Reinterview Respondents in Group

Consistency of Reinterview and Self-Response
by Race/Ethnicity Group by Question Format

(Percent Alone or in Combination)
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Question Format
Summary of Findings

The combined question with detailed checkboxes
design appears to elicit higher quality data on race and
ethnicity; this is in keeping with the results of 2010 AQE

Census

No changes to distribution for major groups
Decreased Some Other Race reporting

Lower item nonresponse for the combined race/ethnicity
guestion than for the separate race question

Same or higher level of detailed reporting
Higher overall consistency for Hispanics
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Testing a
Middle Eastern or North African
Category
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Middle Eastern or North African
(MENA) Category

8. What is Person 1's race or origin? 8. What is Person 1's race or origin?

Mark one or more boxes AND print origins. Mark all boxes that apply AND print origins in the spaces below.
Note, you may report more than one group.
White — Frint, for esampie, German, knizh, English, #alian,
Lebanese, Egyptian, eic. White — Print, for example, German, Irish, English, ialian, Polish,
French, efc. g

Hispanic, Latine, or Spanish origin — Prnt, for exampie, .

F.ia:a‘ca;nnr Msx?na?ﬂmarfcan (Rrg:o Rican gmbﬁn Sahvadoran Hispanic, Latino, or Spanish origin — Print. for example,

Dominican, Colombian, etc. g ' ' ' Mexican or Mexican American, Puerto Rican, Cuban, Salvadoran,
! ! Dominican, Colombian, efc.

Black or African Am. — Print, for exampie, African Americarn,

i, Faiten:, Nigerian, Effiopi, 5 i i, Black or African Am. — Frint, for example, African American,

Jamaican, Haitian, Nigerian, Ethiopian, Somali, etc. 4

Asian — Print, for exampls, Chinese, Filipino, Asian Indian, Asian — Print, for example, Chinese. Filipino, Asian Indian,
Vistnamese, Korean, Japanese, sic. § Vietnamese, Korean, Japanese, efc. i

American Indian or Alaska Mative — Print name of enrofled or American Indian or Alaska Native — Print, for example, Navajo
principal inibeys), for exampie, Navajo Nation, Blackiest Thibe, Nation, Blackfeet Tribe, Mayan, Aztec, Native Village of Barrow
Mayan, Axtec, Native Village of Barrow houpiat Tradifonal Inupiat Traditional Government, Nome Eskimo Community, efc.

Govemment, Nome Estimo Community, eic.

Mldl_ile Easter_n or Ngrth African — FPrint, _mr example, Lebanese,
Mative H. iian or Other Pacific lelander — Frint, for ) Iranian, Egyptian, Syrian, Moroccan, Algerian, etc. 4

Native Hawaiian, Samoan, Chamaorro, Tongan, Fjian,
Marshallese, sic. &

Native Hawaiian or Other Pacific Islander — Print, for example,
Native Hawaiian, Samoan, Chamorro, Tongan, Fijian,

Some other race of origin — Print race or onigin. Marshallese, etc. &

Some other race or origin — Print race or onigin.
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MENA Classification

« Researched MENA classifications from 15
government, academic, and non-governmental
organizations

 Nationalities in more than half of classifications
researched are included in the Census Working
Classification

United States”

Census

U.S. Department of Commerce
Economics and Statistics Administration 21
U.S. CENSUS BUREAU




Detailed Groups for MENA Analysis

NCT Working Classification of MENA Category

* Includes 19 nationalities

Algerian, Bahraini, Egyptian, Emirati, Iraqi, lranian, Israeli, Jordanian,
Kuwaliti, Lebanese, Libyan, Moroccan, Omani, Palestinian, Qataril,
Saudi Arabian, Syrian, Tunisian, Yemeni

* Includes 11 ethnicities and pan-ethnic terms
Arab or Arabic, Amazigh or Berber, Assyrian, Bedouin, Chaldean,
Druze, Kurdish, Middle Eastern, North African, Syriac

NCT Oversample for MENA also included

Afghan, Armenian, Azerbaijani, Cypriot, Djiboutian, Georgian,
Mauritanian, Somali, South Sudanese, Sudanese, Turkish, Turkish Cypriot

United States”
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Percent of People who Identify as MENA

Where MENA Responses are Reported
by Presence of MENA Category

(Percent Alone or in Combination)

100 \ (‘\
80 T
\ MENA respondents
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0 i MENA respondents
use White category
40 B I when no MENA [
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30
20
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E S
0 z . | | " I z
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Question with NO MENA Category m Question with Distinct MENA Category * Indicates that a dedicated MENA checkbox was not available
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Number of People who are MENA in the Reinterview

Self-Response Reporting Patterns
of MENA Reinterview Population
by Presence of MENA Category
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Detailed Reporting for Groups in the MENA Working
Classification by Presence of MENA Category

(Percent Alone or in Combination)

No MENA Category With MENA Category

I ... I |
A . I )
W egyprian [ )
E - N S

e morocn [ e
Cho L D@
MR s
WO e |

100

80 60 40 20 0 0 20 40 60 80 100
. White . MENA . Black . SOR . Another Category
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Detailed Reporting for Groups Not in the MENA
Working Classification by Presence of MENA Category

(Percent Alone or in Combination)

No MENA Category With MENA Category

R .. s
G D amenen @ WD
T M
_ copriot
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I swcenese [

s
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. White . MENA . Black . SOR . Another Category

U S Department of Commerce
cs Administration Source: 2015 NCT 26

U.S. CENSUS BUREAU

United States”

Census




MENA Category
Summary of Findings

The use of a distinct Middle Eastern or North
African category appears to elicit higher quality
data for people who would identify with MENA

« People who identify as MENA use the MENA category when it
IS available

« People who are MENA have trouble identifying as only MENA
when no category is available

« The nationalities and ethnicities in the 2015 NCT working
classification of MENA identified as MENA when the category
was available

« The nationalities and ethnicities in the MENA oversample did
not identify as MENA when the category was available
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Evaluating Alternative
Instructions and Terminology
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Instructions and Terminology

Instruction Wording:
« Mark [X] one or more boxes.
« Mark all boxes that apply...
Note, you may report more than one group.

Question Terminology:
« “Race,” "Ethnicity,” “Origin”

What is Person 1’s race or origin?
What is Person 1’s race or ethnicity?

* No terms = “Categories”
Which categories describe Person 1?

United States”
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Qualitative Research on
Question Terminology

Census Bureau’s Center for Survey Measurement and RTI International
conducted 40 face-to-face cognitive and usability testing interviews with
Spanish-speaking respondents

¢Cual es la raza o el origen étnico de Persona 1?
(What is Person 1’s race or ethnicity?)

“had the same meaning,”
" “where you were born,” “ancestry”

LEIN 1

“roots,

¢ Cuales de estas categorias describen a Persona 1?
(Which categories describe Person 17?)

“hierarchal listing of options in which
the ordering of the options implied ranking”

“show a pattern of respondents linking the word ‘categoria’
to a hierarchical order or ranking, rather than to a natural list of options”

“social status or hierarchy”

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU
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Instructions and Terminology
Summary of Findings

Instruction Wording:

Select all boxes that apply ...

Note, you may report more than one group.
Question Terminology:

What is Person 1’s race or ethnicity?

* Only one major race/ethnicity group (AIAN alone or in combination) had a significant
increase in reporting when the instructions were changed from old to new with the
Race/Origin terminology; all other distributions were not significantly different

* The new instructions increased the rate of consistency of multiple-responses when
compared to the old instructions; there was no difference in the rate of consistency
for any of the other major race/ethnicity groups

* Qualitative research findings show that Race/Ethnicity terminology was better
understood than Categories terminology in Spanish
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Finding for
Question Format

ombined Question
with Detailed Checkboxes Design

= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™
Censu

2015 National Content Test

AN OFFICIAL WEBSITE OF THE UNITED STATE

Which categories describe NAME? (Help)
Sel

\cafas” is:a>y R, United States” .
umay ot more than ons roup NSUS 2015 National Content Test

[ white

For example, German, Irish, Engish, ltalian, Pofish

[ Hispanic, Latino, or Spanish
< AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

example, Mexican or Mexican American, Puerto

You said that NAME is:

[ Biack or African Am :’_’"‘e i i United States* ;

o el A0 e, owiin: ki A CenSH§ 2015 National Content Test
O Asian Asian

For example. Chinese. Filipino, Asian Indian, Vietna American Indian or Alaska Native

Middle Eastern or North African Instructions Save and Log Out

[ American Indian or Alaska Native
F Native Hawaiian or Other Pacific Islander

For examgple, Navajo Nation, Blackfeet Tribe, Mayar

You said that NAME is:

Some other race, ethnicity, or origin 73
[ Middie Eastem or North Afican b g
Hi ., Latino, or S h
For exampie, Lebanese, Iranian, Egyptan, Syran, A What are NAME's specific Hispanic, Latino, or Spanish s o S

betow. Note. you may report more than one group. (Help)

[ Native Hawaiian or Other Pacific Islander Asian
For example, Native Hawaian, Samoan, Chamorro [ Mexican or Mexican American American Indian or Alaska Native
f 1 P Rt Middle Eastern or North African
L1 Soeme othel e, shoiesy or o O Guban Native Hawaiian or Other Pacific Islander
Some other race, ethnicity, or origin
= 0 souatoon i
[ Dominican 2 i i ies? — Il boes that apply andior enter categories in the space below. Note,
s = a What are NAME's specific Black or African Am. categories? +all boxes that apply andor enter categories i the space below. Nots
oo you may report more than one group. (Help)
Enter. for exampie, Guatemalan, S iard, Ecuadorian, etc. [ African American
O Jamaican
O Haitian
0 toarn
0] Ethiopian

OMB No-: 0

I Somali

Enter. for example. Gh: South African. Barbadian, etc

(Previous ] [_Wext ]

Approval Expires:

CUnitEd States™ | y.s. pepartment of Commerce

e n S u S Economics and Statistics Administration 33
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Finding for
MENA Response Category

A dedicated response category
“Middle Eastern or North African” (MENA)

' MIDDLE EASTERN OR NORTH AFRICAN — Provide details below.

Lebanese | Iranian Egyptian
| Syrian _| Moroccan | Algerian
Print, for example, Israéli, Iraqi, Tunisian, etc.

United States”

Census
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Statistics Administration 34
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Findings for
Instructions and Terminology

“race / ethnicity” terminology

What Is this person’s race or Ethnlmt ?

pply 2 spaces below.
Nﬂte you may report more than one group.

United States”
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Findings for
Instructions and Terminology
New instruction wording

Mark all boxes thaf app:' AND print ethnicities in the spaces below.
Note, you may report more than one group.

United States
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Note, you may report more than one group.

‘“* m:*a}mf;,“mmammgm Question Format:

WHITE - Price datsis bon: combined question
Garman Irish English . .
e Poteh French with detailed checkboxes

Frint, for example, Scottish, Nowegian, Duich, etc.
O p t I m a I HISPANIC, LATINO, OR SPANISH - Fovi doaisbaion: Middle Eastern or
or Mg?nman p'-'gr'ln Cuban °
Ariean’ [ Ben North African category
E I t Print, for evample, Guatemalan, Spaniard, Ecuadonin, eic.
e e n S BLACK OR AFRICAN AMERICAN — Provids details baiow. Instructions:
Adrican
.I:r O m e S o Select all boxes that apply ...

Frint, for example, Ghanaian, South Affican, Berbadian, eic. Note’ you may report
C ASIAN - Provide datsils below. more than one group.
2 O 1 5 N I Chinesa Filipino Aszian Indian
Viatnamese Korzan Japanese

Pin. forexapie, Paistan; Cambocian Hnong, ot Terminology:

I 2 eS ear C h AMERICAN INDIAN OR ALASKA NATIVE — Prirt, for exampie, race or ethnICIty
Navajo Nation, Blackieet Tniba, Mayan, Aztec Natve ilage of

Barrow lmupia Trditonal Govermmant, Thingit, eic.

MIDDLE EASTERN OR NORTH AFRICAN — Prowde detais baiow.
Lebanssa Iranizn Egypfian
Syrian Moroccan Algenan

Frint, for example, lsrasl lmgi, TunisEn, eic.

Jamaican Haitian

NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER - Provide

detais balow.
Nati
Homesan Samean Chamamo
Tongan Fiian Marshallese

Frint, for example, Paizuen, Tahitian, Chuvkess, eic.

S0OME OTHER RACE OR ETHNICITY — Prirt detaiis.

U.S. Department of Commerce
Economics and Statistics Administration 37
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2015 NCT Report on Race & Ethnicity

2015 National Content Test Vl S | t
Race and Ethnicity Analysis Report
A New Design for the 21st Century WWW- C en S u S . g OV/ZOZOC en S u S

Select:

2020 Census
Memorandum Series

Open:
2015 National Content Test
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NCT Outreach & Engagement
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For More Information

For additional questions, contact:

Media | Public Information Office
301-763-3030
pio@census.qov

General Public | Pop.Race.Ethnicity.Research@census.gov
301-763-2403

For additional resources:

Press Kit Link | www.census.gov/newsroom/press-
kits/2017/nct.html
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